Great Eats and Classic Ice Cream Treats

October 3, 2007

PCS Computer Systems, Inc.
6065 Bay Road

Saginaw, Ml 48604

Dear Jeff and PCS staff:

I just wanted to take a moment to express my appreciation for the outstanding service you
have provided during our first few months of operation. From the initial install of the
Aldelo system, to the on-going support, you and your staff have been great to deal with.

My managers and staff have been very satisfied with our POS system. It has been easy to
use and has proven to be very reliable. | also love the variety of reports | am able to
produce at a moments notice. This has made running the restaurant much easier.

I look forward to working with you in the future and would be glad to recommend your
services to other business owners looking for great products and great service.

Thanks again,

Dave Gray

Owner

Daddy O’s Diner

Express mart Food Stores

405 E. Main St
Midland MI, 48640
989-839-2996



